
PARTNERSHIP FOR SUCCESS
At BMA, we strive to develop a true partnership 
with our clients. We have found this collaborative 
approach to be the most beneficial, providing 
excellent results for both the  study team and 
project. Our staff will provide the highest quality 
support to ensure that deadlines are met, while 
allowing your internal resources to focus on other 
critical functions. 

CUSTOMER RELATIONSHIPS
Customer relationships are critical. BMA 
recognizes that your success requires accurate, 
timely, and precise communication. We provide 
highly professional customer service to you, your 
study staff, and clinical customers. WWW.BMCLAUGHLIN.COM

PENNSYLVANIA
1540 McDaniel Drive
West Chester, PA 19380
Tel. 610.430.1847
Fax 610.430.1970
Info@bmclaughlin.com
www.BMAEast.com

ARIZONA
16515 South 40th Street
Suite 125 
Phoenix, AZ 85048
Tel. 480.659.9120
Fax 480.659.9193
Info@bmclaughlin.com 
www.BMAWest.com

Our goal is to provide 
world class support 
services that keep 

your projects on time, 
within budget, and 

compliant to all 
regulatory authorities.



B. McLaughlin Associates, Inc. (BMA) is a provider 
of customized, cost-effective clinical research 
support. We have extensive experience across 
many therapeutic areas and specialize in 
Oncology and Biologics. For more than 15 years, 
we have partnered with leading companies to 
successfully complete clinical studies with the 
highest level of compliance. Our highly 
customizable team and services can be modified 
quickly to help you achieve your goals. At BMA, 
we have the capabilities and knowledge to tailor 
our services based on your needs. 

 SUPPORT 
SOLUTIONS 
THAT WORK 
FOR YOU

YOUR NEEDS, OUR SOLUTION
BMA recognizes the importance of a successfully 
run clinical trial. We have industry experienced staff 
to enhance your study team. In-house & field 
based teams will professionally run your projects to 
ensure timely completion of all contracted tasks. 
We will do this with the highest level of quality, 
accountability, and compliance. Whether your 
outsourcing requirements are for the full life cycle 
of a clinical trial or just for a specific need, BMA is 
here to provide a flexible solution.

COST-EFFECTIVE EXPERTISE
Understanding your need to stay within budget, we 
provide our expertise at a highly competitive rate. 
We believe that quality should never be sacrificed 
to keep costs in line.

Our experienced staff is comprised of clinical and 
regulatory professionals from the pharmaceutical, 
device, and medical industries with backgrounds 
specializing in Study Management, Data 
Management, Nursing, and Clinical Research 
Monitoring. 
 

 

Flexible Solutions 
for Your 

Business Needs

 

How can we help you?

OUR CUSTOMIZABLE SERVICES
On-Site Monitoring
• Certified Field Monitors
• Site Feasibility, Qualification & Selection
• Initiation, Interim & Closeout Visits
• Source Document Review & Data Verification
• Regulatory Compliance Support & Review

Study Management
• In-House CRAs & Clinical Study Managers
• Negotiation of Clinical Study Contracts & 
   Patient Budgets
• Informed Consent Creation, Review & 
   Maintenance
• Drug & Biologics Temperature Monitoring 
   (Cold Chain)
• Maintenance of Sponsor Systems & Databases
• Creation, Collection & Review of  Regulatory 
   Documentation
• Regulatory File Audit & FDA Submission Support
• Site Consultation & Support

Global Data Management
• Data Management & Clinical Scientist Support
• Data Discrepancy Query & Data Form 
   Collection (Paper & eCRF)
• eCRF User Support & Site Training
• Laboratory Normal Range Collection &  
   Transcription


