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Our goal is to provide 
world class support 
services that keep 

your projects on time, 
within budget, and 

compliant to all 
regulatory authorities.
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SM

Cold Chain
Management

Cold Chain
ManagementABOUT BMA

18 years of building a reputation...not simply 
relying on one

Diverse Supplier - WBENC Certified, 
woman-owned, small business

Growth driven by repeat business and word of 
mouth referrals

Experienced, cross-trained, dedicated staff 
and management with an average 7 years with 
BMA and 11 years in industry

Broad Therapeutic Experience - Biologics, 
Cardiovascular, CNS, Dermatology, 
Endocrinology, GI, Hematology, Infectious 
Disease, Musculoskeletal Disrease, Nephrology, 
Oncology, Respiratory, Urology, Women’s Health



BMA is a WBENC certified CRO providing expertise 
in clinical trial Study Management, Cold Chain 
Management, Data Management, Auditing and 
Clinical Monitoring. Our 18 years of success and 
growth have resulted from an unchanged 
approach that has stood the test of time - provide 
quality, committment, excellence, value and 
personalized, flexible service to our clients to 
support their clinical trial needs. Our committment 
to our customers and their projects, as well as the 
consistent quality of our work is the foundation of 
our company. 

 SUPERIOR  
MONITORING 
FOR QUALITY 
PRODUCTS

YOUR PRODUCT, OUR PRIORITY
From manufacture to subject administration, BMA will 
monitor your temperature sensitive drugs, devices 
and biologics to ensure that the cold chain is 
maintained and documented. Our broad 
experience and in-depth knowledge of industry 
standards, as well as Good Manufacturing, 
Distribution and Storage Practices, will ensure that 
safe and viable products reach your subjects. 

PLANNING & DEVELOPMENT 
• Proactive Cold Chain planning with the    
   development of study-level procedures and 
   documentation
• Selection of Investigational Product shipping and 
   monitoring equipment based on sponsor and 
   product specifications 
• Delivery of customized training to sponsor team   
   and monitoring staff
• Liaise and coordinate with sponsor selected 
   complementary vendors (shipping, logistics,
   warehouse)

Innovative Expertise 
for Your 

Clinical Trial Needs

 

How can we help you?

COLD CHAIN CAPABILITY 
• Risk mitigation through assessments of site cold chain 
   storage capability
• Identification and implementation of resolutions to  
   impediments in transport and storage of temperature 
   sensitive products
• Evaluation of existing site temperature monitoring 
   systems to ensure compliance with sponsor 
   specifications
• Customized training for site staff on cold chain 
    best practices and study-specific requirements

CONTINUOUS MONITORING
• Extensive knowledge of temperature monitoring 
   devices and systems, refrigerators, and best practices
• Dissemination and management of study specific 
   temperature monitoring devices 
• Ongoing site monitoring for cold chain compliance
• Temperature deviation identification, follow-up, 
   quaratine & corrective action
• Supplemental support to field monitors

CUSTOMIZABLE SERVICES
• Audit-ready documentation prepared and 
   maintained throughout the life of your clinical trial
• Negotiation of site specific cold chain budgets
• Employ the use of sponsor and distributor’s 
   randomization and distribution systems
• Maintenance of sponsor systems & databases
• Study Managers and Certified In-house & Field 
   Monitors to support your clinical trial needs
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